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BATTERY WARRANTY

VALIANT VTL WARRANTY AND LIMITATIONS

Valiant VTL series Lithium batteries come with a warranty that covers defects in materials and workmanship
for 10 years (120 months) from the purchase date. The warranty period consists of 72 months free
replacement followed by 48 months pro-rated*

WARRANTY TERMS

* Warranty term starts at the date of purchase and proof of purchase is required for warranty replacement.
* Warranty is valid for replacement only and has no cash value.

* For batteries replaced under free replacement warranty, the warranty term shall continue for the balance
of the period remaining on the original purchase. For batteries replaced under pro-rated warranty, a new
warranty period starts at the time of replacement.

* Warranty is half the term for industrial applications such as construction, floor scrubber, and heavy
equipment.

* We reserve the right to repair warranty batteries instead of replace

WARRANTY EXCLUSIONS

* Batteries that have been frozen.

* Batteries returned with OCV (open circuit voltage) less than 9.6V on 12V models, 19.2V on 24V models
and 38.4V on 48V models**

* Batteries with terminal or case damage.

* Improper series or parallel connections (or exceeding allowable series or parallel connections).

* Batteries that have been opened, except by authorized Valiant distributors.

* Batteries that have been subjected to extreme heat, cold, and water damage.

* Batteries that have been installed in a multi-battery system with other batteries of different make, model,
capacity, or age.

* Using the battery in engine start applications.

*The Pro-Rated warranty replacement cost is calculated by taking the original purchase price and dividing it by the total number
of months warranty provided (120 for standard, 60 for industrial use), then multiplying that number by the number of months in
service.

** Batteries in this condition are almost always repairable. An authorized Valiant distributor can perform this repair for customers.
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